
Questions & Answers PDF P-1 

https://authorizedumps.com/mb-200-exam-dumps/ 

 

  

 

 

 

 

 

AuthorizeDumps 
 

 

 

Vendor: Microsoft 

 
Exam Code: MB-200 

 
Exam Name: Microsoft Dynamics 365 Customer Engagement Core 

 
Version: DEMO 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

https://authorizedumps.com/mb-200-exam-dumps/


Questions & Answers PDF P-2 

https://authorizedumps.com/mb-200-exam-dumps/ 

 

  

Version: 9.0 
 

 

  Question: 1  
 

Note: This question is part of a series of questions that present the same scenario. Each question in 
the series contains a unique solution that might meet the stated goals. Some question sets might 
have more than one correct solution, while others might not have a correct solution. 
After you answer a question in this section, you will NOT be able to return to it. As a result these 
questions will not appear in the review screen. 
You are developing a Dynamics 365 app for a bank. The app must display information about loan 
accounts and the customers assigned to those items. 
You need to model the relationships between objects used by the app. 
Solution: Create an entity relationship diagram. Model ownership, one-to-one. one-to-many and 
many-to-many relationships as well as fields per entity that are required. 
Does the solution meet the goal? 
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A. Yes 
B. No 

 
 
 

  Answer: A  
 

  Question: 2  
 

Note: This question is part of a series of questions that present the same scenario. Each question in 
the series contains a unique solution that might meet the stated goals. Some question sets might 
have more than one correct solution, while others might not have a correct solution. 
After you answer a question in this section, you will NOT be able to return to it. As a result these 
questions will not appear in the review screen. 
You are developing a Dynamics 365 app for a bank. The app must display information about loan 
accounts and the customers assigned to those items. 
You need to model the relationships between objects used by the app. 
Solution: Access Solution Explorer and take a screenshot of the entities, forms, views, charts, fields, 
1:N relationships, N:1 relationships, and N:N relationships. 
Does the solution meet the goal? 

 
A. Yes 
B. No 

 

  Answer: B  
 

 

  Question: 3  
 

Note: This question is part of a series of questions that present the same scenario. Each question in 
the series contains a unique solution that might meet the stated goals. Some question sets might 
have more than one correct solution, while others might not have a correct solution. 
After you answer a question in this section, you will NOT be able to return to it. As a result, these 
questions will not appear in the review screen. 
On a Contact record, a user creates a note that contains the word running. 
One week later, the user reports that they cannot find the Contact record associated with the note. 
You need to find the note. 
Solution; Use Quick Find search on the Notes list to search for the word run 
Does the solution meet the goal? 

 
A. Yes 
B. No 

 

  Answer: B  
 

  Question: 4  
 

Note: This question is part of a series of questions that present the same scenario. Each question in 
the series contains a unique solution that might meet the stated goal*. Some question sets might 
have more than one correct solution, while others might not have a correct solution. 
After you answer a question in this section, you will NOT be able to return to it. As a result, these 
questions will not appear in the review screen. 
On a Contact record, a user creates a note that contains the word running. 
One week later, the user reports that they cannot find the Contact record associated with the note. 
You need to find the note. 
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Solution; Use Categorized Search to search for the word run. 
Does the solution meet the goal? 

 
A. Yes 
B. No 

 

  Answer: B  
 

  Question: 5  
 

Note: This question is part of a series of questions that present the same scenario. Each question in 
the series contains a unique solution that might meet the stated goals. Some question sets might 
have more than one correct solution, while others might not have a correct solution 
After you answer a question in this section, you will NOT be able to return to it. As a result, these 
questions will not appear in the review screen. 
On a Contact record, a user creates a note that contains the word running. 

One week later, the user reports that they cannot find the Contact record associated with the note. 
You need to find the note. 
Solution; Use Quick Find search on the Contact entity to search for the word run. 
Does the solution meet the goal? 

 
A. Yes 
B. No 

 

  Answer: B  
 

  Question: 6  
 

DRAG DROP 
An organization plans to deploy Dynamics 365. 
You need to ensure that the organization can track the following information: 
* prospect to cash process 
* customer service cases 
* work breakdown structure 
* serviceable assets for customers 
Which apps should you implement? To answer, drag the appropriate apps to the correct features. 
Each app may be used once, more than once, or not at all. You may need to drag the split bar 
between panes or scroll to view content. 
NOTE: Each correct selection is worth one point. 

 
 

  Answer:  
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  Question: 7  
 

A company identifies a new opportunity. 
Sales associates must collaborate to convert the opportunity to a sale. All associates have access to 
Microsoft SharePoint but some associates do not have access to Dynamics 365 for Sales. 
You need to ensure that users can collaborate on a single platform that directly integrates with 

Dynamics 365 data. 

Which tool should you use? 
 

A. Microsoft Skype for Business 
B. Microsoft OneDrive for Business 
C. Yammer 
D. Microsoft Office 365 Delve 
E. Microsoft Office 365 Groups 

 
 

  Answer: E  
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