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  Question: 1  

Universal Containers has successfully implemented a large Service Cloud rollout for their national call 
center 3 months ago. One of their largest customer accounts, United Automotive, has over 15,000 
open cases. Agents are now having trouble opening new cases for United Automotive. When they try 
to create a case, the following Error messages appear for them UNABLE_TO_LOCK_ROW They notice 
that this only occurs for the United Automotive account. If they try to save the case again it will 
usually work, but the problem seems to be happening more and more often. What option should the 
Architect recommend? 

 
A. Review the Account structure to split the United Automotive account into multiple branch 
accounts. 
B. Review the Customer Service Profile to ensure that they have Read/Write access to the 
appropriate Case and Account Fields. 
C. Review all Case Sharing Rules and consolidate where appropriate to reduce the total number of 
sharing rules. 
D. Review all Account sharing rules to ensure that the Customer Service team has Read/Write access 
to the United Automotive Account. 

 

  Answer: A  
 

  Question: 2  

Universal Containers has implemented a community for its customers using the Customer 
Community sense type. They have implemented a custom object to store service requests that has a 
look up to the account record. The Organization Wide Default External Access for the service request 
object is set to Private. Universal Containers wants their customers to be able to see service requests 
for their account through the community Customers should not see service requests for other 
accounts. What Salesforce feature can the Architect use to implement this? 

 
A. Use manual sharing to share the service requests manually when a new community user is added. 
B. Use a Sharing Set to share service requests related to the account based on the community user's 
profile. 
C. Use a Sharing Rule to share service requests to the community user based on their role. 
D. Use Apex Managed Sharing to share service requests related to the account to the appropriate 
community users. 

 

  Answer: B  
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  Question: 3  

How should the Architect ensure that OBJECT-LEVEL SECURITY is enforce within a custom Visualforce 
application that was a standard Apex controller on the Lead object? 

 
A. Use the runAs() method to enforce user permissions in the Apex controller. 
B. Use the Schema.DescribeSObjectResultisAccessible() method in the Apex controller. 
C. Use the {!$ObjectType.lead.accessible} expression within the Visualforce page. 
D. Use the "With Sharing" keyword when defining the Visualforce page. 

 

  Answer: C  
 

  Question: 4  

A sales representative at Universal Container needs assistance from specific product managers when 
selling certain deals. Product managers do not have access to opportunities they don't own, as the 
sharing model is Private, but need to gain access when they are assisting with a specific deal.How 
can an Architect accomplish the requirement? 

 
A. Create a sharing rule to allow the product manager to access the opportunity. 
B. Use similar opportunities to share opportunities related to the product manager. 
C. Enable opportunity teams and allow users to add the product manager. 
D. Enable account teams and allow users to add the product manager. 

 

  Answer: C  
 

  Question: 5  

Which two options provide implicit record access to users? 
Choose 2 answers 

 
A. Read-only access to parent account for a user, based on a criteria-based sharing rule. 
B. Read-only access to parent account for a user with access to a child case. 
C. Access to Child opportunities for the owner of the parent account. 
D. Access to related leads for the owner of the parent campaign. 

 

  Answer: B, C  
 

  Question: 6  

Universal Containers has recently activated an integration that synchronizes customer information 
and orders into their CRM of choice: Salesforce.com. One of their largest customers, United Air, has 
over 12,000 unique contacts. Since the integration was activated, sales reps are having trouble 
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adding contacts to the United Air account. When a sales rep adds a contact, they get the following 
error message:UNABLE_TO_LOCK_ROW, This issue seems to affect the United Air account and 
several other large customers. The sales rep can usually save the contact by trying again later in the 
evening. What should the Architect recommend as a possible solution? 

 
A. Add a role-based sharing rule so all sales team members have Read/Write access to contacts. 
B. Remove sharing rules and replace them with Apex sharing for Unite Air and the other large 
accounts. 
C. Implement an account hierarchy and redistribute the contacts evenly under the child accounts. 
D. Create a permission set for the sales team to grant them Read/Write access to all account fields. 

 

  Answer: C  
 

  Question: 7  

Universal Containers has developed Apex code to manually create AccountShare records to grant 
specific users access to individual Accounts.What must the Architect do to ensure the AccountShare 
records are not deleted when the owner of the Account is changed? 

 
A. Create the share records and set the RowCause to a custom Apex Sharing Reason. 
B. Create the share records in a class with the "Without Sharing" keyword. 
C. Create the share records with the Delete on Owner Change field set to false. 
D. Create the share records and set the RowCause to Manual. 

 

  Answer: A  
 

  Question: 8  

Universal Containers has a Private Sharing Model for the Opportunity object. Sales Rep A at Universal 
Containers created the Opportunity record and then transferred ownership of the Opportunity record 
to Sales Rep B. Both Sales Rep A and B have the same role in the Role Hierarchy.What access will 
Sales Rep A have to the Opportunity after the transfer? 

 
A. No Access. 
B. Read/Write. 
C. Full Access. 
D. Read Only. 

 

  Answer: A  
 

  Question: 9  

Universal Containers has set Opportunity Sharing to Private with Opportunity Teams enabled. Which 
three options can change the Owner of the Opportunity? 
Choose 3 answers. 

https://authorizedumps.com/


Questions & Answers PDF Page 5 

https://authorizedumps.com/ 

 

 

 

A. Any Opportunity Team Member on the current Opportunity. 
B. The current Opportunity Owner can transfer the current ownership. 
C. The System Administrator or a user with the "Transfer Records" permission. 
D. The user specified as the Manager on the Owner's User Profile. 
E. Someone above the Opportunity Owner in the Role Hierarchy. 

 

  Answer: B, C, E  
 

  Question: 10  

Universal Containers has the following requirements: 
The Commercial Account and Consumer Account support departments should not collaborate. 
The Commercial and Consumer sales users roll up to the same VP of Sales, but there should be no 
collaboration between sales departments. 
The Commercial sales department should share its customers with the Commercial support 
department. 
The Consumer sales department shares its customers with the Consumer support department. 
The Commercial and Consumer support departments roll up to the same Support Director. 
The sales departments will remain the Account Owner for the Accounts that they sell to. 
What is the recommended Org-Wide Sharing Default for Accounts, and how would the 
Architect enable proper Commercial and Consumer Sales to Support Account Sharing for this 
scenario? 

 
A. Private Account Sharing with Sharing Rules from Commercial Sales Role(s) to Consumer Support 
Role(s) and Consumer Sales Role(s) to Commercial Support Role(s). 
B. Private Account Sharing with Sharing Rules from Commercial support Role(s) to Commercial 
Support Role(s) and Consumer Sales Role(s) to Consumer Support Role(s). 
C. Read-Only Account Sharing with Sharing Rules from Commercial Sales Role(s) to Consumer 
Support Group(s) and Consumer Sales Role(s) to Commercial Support Groups(s). 
D. Private Account Sharing with Sharing Rules from Commercial Sales Group(s) to Commercial 
Support Groups(s) and Consumer Sales Group(s) to Consumer Support Group(s). 

 

  Answer: D  
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